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l. Gi®i thiéu vé GFO
1. Gidi thiéu chung

Gentle Fund Organization (goi tat 12 GFO) chinh thitc dang ki véi tu
cdch 12 1 to chirc phi loi nhuén tai Singapore vao ngay 2/8/2006.

Hau hét thanh vién trong ban quan tri hoi 14 nhitng tinh nguyén vién
tré, day nhiét huyét, dang sdng va lam viéc tai Singapore. Ptng dau
hoi 1a Chii Tich Nguyén Pac Thang, hién dang 13 Gidm Poc Cong
Ngh¢ Thong Tin cua Cong Ty Norske Skog.

Tat ca céc hoat dong ctia GFO 1a mién phi véi 2 muc dich chinh:
. Gilp d& nhitng tré em mo coi va khong may man & Viét Nam vé
phuong dién gido duc
. Gilp d& vé mat thong tin va xa héi nhitng bénh nhan sang
Singapore chita bénh

Trong gan 6 thang hoat dong, GFO di c6 nhicéu hoat déng & ca Viét
Nam va Singapore, c6 thé ké téi nhu 1a:

. Tai tro Hoc bong khuyén hoc téi 20 tré em mo cdi & Viét Nam
v6i muc 400 000 dong/em va 1am cau nbi gitta cdc nha hao tim
va cac trée em khac

. Gilip do vé tinh than va vat chét t&i cdc nan nhan cia con bdo
Xangsane thang 9/2006

. T6 chitc Gala “Ngon ltra dém déng” muing nim méi 2007 cho
500 em bé tir 9 trai tré mo c6i & khu vyc phia nam

. T6 chic dém ca nhac “Gentle Night” va gidi thiéu dia CD ca
nhac do GFO san xuit nham muc dich tir thién

. Gitip d& mién phi 50 bénh nhan Viét Nam sang Singapore chira
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bénh

Céc thong tin thém vé GFO c6 thé xem tai: www.gentlefund.org

2. Gidi thiéu Ban Hoat dong Xa hi tai Singapore

Ban Hoat dong Xa hoi tai Singapore dugc thanh lap nham muc dich
gitip d& vé mat thong tin, x4 hoi va tinh than cho céc bénh nhan Viét
Nam dang chita bénh tai Singapore. Tham gia Ban Hoat dong Xa hoi
phan 16n 14 cdc ban sinh vién dang hoc tip & Singapore, tranh tha thoi
gian gifta nhitng tiét hoc dé gidp d& bénh nhan.

Céc hoat dong gitp d& mién phi ctia Ban Hoat déng Xa héi gom c6:

. Gilip d& bénh nhén trao déi véi bdc st

. Giip d& tim nha thué ngan han trong qud trinh chita bénh tai
Singapore

« Gitip do cdc thu tuc hanh chinh, vi du nhu: gia han visa, dat vé
mady bay...

. Gip do lam quen véi cudc song tai Singapore, vi du: hudéng
dan di lai bang phirong tién giao thong cong cong...

. Thuong xuyén tham héi, dong vién vé mdt tinh than

Cdc dich vu ma Ban Hoat dong Xa héi khong cung cap:
« Khong truc tiép giup do bénh nhan vé mat tai chinh

« Khong tw van vé mat chuyén mon y hoc

Xin vui long lién lac vo61 chung t61 qua dia chi email:
activities @ gentlefund.org hoac gui thu td1 Tru s& cua GFO tai: 54

Jalan Anggerek, Singapore 369488.
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Il. Théng tin danh cho bénh nhan

1. Piéu kién dé GFO bdo tro

Pé chinh thirc duge GFO bao trg, bénh nhan va gia dinh can cung cép
cho GFO cdc thong tin can thiét va chinh xdc. Pong thoi, chap nhan
v6i cdc diéu khoan' cia GFO danh cho bénh nhan.

GFO s¢€ chinh thirc nhan gidp d& ngay sau khi Ban Quan Tri da phé
duyét ho so.

. Vé6i cac bénh nhan & Viét Nam chuan bi sang Singapore
chira bénh: Xin vui long dién vao “Théng tin bénh nhdin” va
g to1 activities @ gentlefund.org. GFO s€ cur dai dién tai thanh

phd tuong Gmg téi gip g& va trao doi.

. Vi cac bénh nhian dang & Singapore: Xin vui long toi tru sé
chinh ctia hoi tai 54 Jalan Anggerek, Singapore 369488 dé gap
gd dai dién ciia GFO, dién vio “Ho so bénh nhan” va chap
nhan céc diéu khoan duoc ghi trong don.

2. Chu y danh cho bénh nhan

- Pbi v6i bénh nhan méi sang Singapore 1an dau, xin chuin bij
truéc bénh 4n va cac két qua xét nghiém bang tiéng Anh.

- Trwée khi vé Viét Nam, bénh nhan nén xin bdc si 1 ban tém tit
bénh an dé dung khi vé Viét Nam hodc di mdy bay.

' Cac diéu khoan c6 thé dwoc thay di bsi GFO ma khéng can bao trudc. Néu bénh nhan va gia dinh
bénh nhan vi pham nhirng diéu khoan ctia GFO, GFO c6 quyén tir chdi tiép tuc qua trinh gitp d&.
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3. Cdc diéu khodn vé viéc gitip dé bénh nhéan ciia GFO

Vé phia bénh nhén, bang viéc ky vao don nay, ching toi (bao gdm bénh nhan
va ngudi nha bénh nhan) déng ¥ véi céc didu khoan sau:

a)

b)

Ve viéc cung ccfp thong tin lién lac va chira bénh cho GFO

Pong ¥ hop tic véi Gentle Fund Organization (GFO) dé cung cép, xdc nhan
hodc bbd sung céac thong tin khi can thiét nhim phuc vu muc dich tuyén
truyén va kéu goi gitip d& ctia GFO.

Pong ¥ cho phép GFO ding tai cac thong tin so luge vé bénh 4n va cap nhat
qua trinh chita bénh lIén website va cac ban tin cua Hoi.

Vé viéc giip do trong qud trinh tai Singapore

Bénh nhén can chu dong lién lac v&i nguoi chiu trdch nhiém chinh vé lich
gitip d trude it nhat 1 ngay, khong nhd tryc tiép céc thanh vién di gitp.

Trong nhitng budi gip bic si quan trong, s& ¢ tinh nguyén vién dén gidp
d&. Trong nhiing giao tiép it quan trong hon, vi du nhu: néi chuyén véi y t4,
nhan vién ban hang..., GFO c6 thé gitip d& bang céch trao ddi qua dién
thoai.

Néu trudc khi gip bdc si, bénh nhan can lam xét nghiém mdu, chup X-
quang..., bénh nhén can chu dong dén trudc gio hen dé 1am céc xét nghiém,
tranh viéc tinh nguyén vién di giip dd phai cho doi lau.

Trong truong hop bénh nhan thong bio lich giip d& qud gap hoic GFO
khong thé tim dugc thanh vién gidp d&, GFO c6 thé giip d& bang céch trao
d6i qua dién thoai.

Trir nhitng truong hop khan cap, bénh nhan va gia dinh chi lién lac tryc tiép
v6i céc thanh vién ciia GFO trong khoang thoi gian tir 8h sang dén 9h t6i.
Bénh nhan khong duoc dua tién bac, qua cdp .v.v. cho cdc thanh vién cia
GFO.

Vé phia GFO, chiing t6i (cic thanh vién GFO) dong y véi céc diéu khoan sau:

Gentle Fund Organization (GFO)
54 Jalan Anggerek — Singapore 369488
Tel: +65 6841 5458 - Email: gentle@gentlefund.org
www.gentlefund.org
Registered with Registry of Societies, Ministry of Home Affairs, Singapore (Reg. No. 2122/2006)



http://www.gentlefund.org/

0\ feritt
Moi théng tin lién lac dugc cung cap boi gia dinh bénh nhan s& dugc gitt kin
tuyét ddi va chi duoc su dung ndi bo trong GFO vi muc dich luu trir dir lidu.

Néu GFO mudn thuc hién céc phéng su, dang anh hodc video 1én céc
phuong tién thong tin dai ching nham phuc vu muc dich tuyén truyén va
kéu goi gitp dd, phai dugc sy dong y ctia bénh nhan.

Tat ca nhiing gitp d& ctia GFO 1a mién phi.

GFO khong nhan gitp d& cdc van dé lién quan y hoc (vi du: tuw van bénh
vién, chuan bi hd so bénh 4n...) hoic lién quan dén tién bac (vi du: hd trg vé
mat tai chinh, chuyén tién tir Viét Nam sang Singapore va nguoc lai...) hodc
dan di mua sam, vui choi tai Singapore.

GFO khong chiu trdch nhiém véi nhirng sai s6t khong chu y trong qué trinh
gidp do bénh nhan.
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lll. Gi#i thiéu vé Singapore
1. Singapore

- La 1 dat nuéc c6 nén kinh té phét trién va moi trudng sach sé,
nguoi dan rat tuan thi luat phap

- Go6m c6 3 dan toc chinh: ngudi géc Hoa, Malay, An Do

- Ng6n ngir hanh chinh 1a tiéng Anh, ngoai ra con c6 tiéng Hoa (pho
thong), tiéng Malay va tiéng An

- Khi hdu néng va khd, nhiét do ban ngay tir: 25-35°C, ban dém
mat. Cac trung tam cong cong nhu siéu thi, bénh vién déu c6 may
lanh, nén mang thém 4o khoac mong

- Tién dung hang ngay 1a @6 Sing (Sing Dollar), c6 thé doi tién do
Mi (USD) & céc tiém doi tién c6 uy tin

- Trong céc cong trinh cong cong nhu san bay, bénh vién, siéu thi
déu c6 bién chi dwong rd rang. Nén nhé tén noi can t6i va di theo
bang chi duong

2. Mua sam

- P an:

. D6 an sin ndu theo kiéu Trung Quéc, Hong Kong, Malay, An
D6 ¢6 thé mua & cic Food court/Canteen

. D6 an tuoi séng ¢ Singapore c6 thé dé dang mua tai cic siéu thi
(Supermarket) hoac chg nho (Wet market):
- Gao, muéi, nudc mém, nudc tuong
- Thit: Heo, bo, ga
- Hai san: Ca bién, tom, muc
- DPau hi, tring
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- Rau muéng, bép cai, cai xanh, dau que... Ca rét, xa lach, dua
chudt... Hanh 14, rau mui, rau ram...
- Hoa qua: Dua héu, tao, cam, dua, chuéi, 1€, nhan...
- Thé dién thoai va d6 dn vit c6 thé mua tai cia hang 7-Eleven (mé&
ctra 24h)
- P6 vé sinh c4 nhan c6 thé mua tai crra hang Watson’s va
Guardian

3. San bay

Singapore c6 1 sin bay 16n — Changi Airport, tp trung tat ca céc
chuyén bay qudc té. Gom cé:

- Séanh 1 (Terminal 1): C6 Vietnam Airlines va Garuda di va dén

- Sanh 2 (Terminal 2): C6 Singapore Airlines va SilkAir di va dén

- Sanh B (Buget Terminal): C6 TigerAirways di va dén

Cdc burde can lam & Changi Airport khi toi Singapore:

1. Lay hanh Iy xdch tay va di theo c4c hanh khéach khic
2. Di theo bang chi dan t6i Immigrations Point
. La noi kiém tra hd chiéu trudc khi dwoc nhdp canh vao
Singapore
« Khéch du lich tor Viét Nam thuong dugce cé‘ip visa tir 2 tudn dén
1 thang
. Gilr gin can than To nhap canh mau tréng (Embarkation Form)
3. Di theo bang chi dan t&i Arrival Baggage Claim Hall
. Lanoi dé lay hanh ly
. Tim trén man hinh xem chuyén bay ctia minh c¢6 hanh 1y ¢ Bell
s6 may va dén ding noi dé 1ay hanh ly
4. Pira cira va di theo bang chi dan tim Taxi Stand
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. Lanoi dé don taxi vé nha tro hoac bénh vién
“Can you take me to + dia chi”’ - “Lam on dua t6i dén....”
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So d6 sanh dén ctia Changi Airport
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Cdc bwoc can lam khi roi Singapore:

Kiém tra xem chuyén bay cat canh & cira (Terminal) s6 may

. Vi khoang céch gitta cdc cira khéd xa, di chuyén bay ctia hiang
nao thi phai dén ding cira

« ‘“Can you take me to Departure Hall, Terminal..., Changi
Airport” = “Lam on dua t6i dén sanh di, cira s6 ... cua sin bay
Changi”

. Pi t6i quay ding ki (Check-in Counter)

. Xem trén man hinh xem chuyén bay ctia minh thi dang ki ¢
quay (Counter) s6 may

. Pén ding Counter dé dang ki

. Trudc khi roi quay:

. Xem lai ho chiéu (Passport), vé may bay (Ticket)

. Hoi nhan vién xem mdy bay minh cat cdnh ¢ cong (Gate) nao
(“Which gate?” = “Cong na0?”)

. b1 t61 Immigrations Point

. L2 noi kiém tra ho chiéu trude khi roi khoi Singapore

. Pi theo bang chi dan t6i ding cong (Gate) va ngdi doi dé 1én mdy

bay
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IV. Cac tir théng dung

Common_symptoms - Cdc triéu
chung

Sét: Fever/ Bénh ciim: Flu

Cam lanh: Cold/ Nong: Hot

Nhte dau: Headache
Dau rang: Toothache
Chong mat: Dizzy

Mét moéi: Tired

Budn nga: Drowsy

Budn nén: Nausea

Pau c6 hong: Sore-throat
Kho tho: Breathless

Dau bung: Stomachache
Kho tiéu: Indigestion
Tiéu chay: Diarrhea

Tao bon: Constipation

Di tng: Allergic

Nb6i man: Rash

Ngtra: Itchy

Bi viém nhiém: Infection
Sung tay: Swell

Dau nhtric: Ache = Pain = Hurt

Run ray: Shiver = Quiver = Shake

® .Mg&

Diagnostic Tests - Kiém tra sitc
khoé

Blood test: Kiém tra mau

Urine test: Kiém tra nudc tiéu
Biopsy: Sinh thiét

Histology: Xét nghiém mo
X-ray: Chup X-quang

CT scan: Chup cat 16p

MRI: Siéu am

Ultrasound: Siéu 4m bang séng
Endoscopy: N&i soi
Electrocardiograph: Pién tim d6

Bone scan: Kiém tra xuong

Treatment - Cdch diéu iri
Chemotherapy : Hod hoc tri liéu
Physiotherapy: Vat 1y tri li¢u
Radiotherapy: Xa tri

Bone Marrow Transplant (BMT)
Ghép tuy

Dialysis: Loc méau nhan tao
Quarantine: Céch ly

Operation: Phau thuat

Hospital admission: Nhap vién

Discharge: Xuat vién
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Medicine - Thuoc

Thudc giam dau: Pain-killer
Thudc khéng sinh: Antibiotic
Thudc mé: Anaesthetic
Thudc ha sdt: Antipyretic

Thudc an than: Tranquilizer

Hospital tools/instruments - Dung
cu

Thermometer (n) Nhiét ké

Measure temperature: Po nhiét do co
the

Drugs/medicine (n) Thudc
Pill = Tablet (n) Vién thudc

Dose of medicine: Liéu thuoc
Take medicine: Uong thuoc

Needle (n) Kim tiém - Injection (n)
Tiém

Catheter/port/pipe (n) Ong truyén

Cotton balls: Bong gon dang vién
Sterile gauze: Miéng gac vo tring
Plaster = Band-aid: Bang dinh
Sutures = Stitches: Vét khau, miii
khau

Medicated oil: Dau gi6

Doctors - Bdc st

Béc si da khoa: General practitioner

010 foritle
Baéc si chuyén khoa: Specialist

Bic si phau thuat: Surgeon

Béc s gdy mé: Anaestist

Body - Co thé
Miit: Eye
Miii: Nose
Miéng: Mouth
Rang: Tooth
Pau: Head
Tay: Arm
Chan: Leg

Vu: Breast

Nguc: Chest

Tim: Heart

Phoi: Lungs

Vung bung: Abdomen
Da day: Stomach
Gan: Liver

Than: Kidneys

Phan, chat can: Faeces

Nudc tiéu: Urine

Tuy: Bone marrow
Bach cau: White blood cells (WBC)

Héng cau: Red blood cells (RBC)
13
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Tiéu cau: Platelets

Hach: Lymph nodes

Ulcer: Ung nhot, chd loét

Tumor: Khoi u

Meal - Bira an
Bira sang: Breakfast
Btra trua: Lunch

Btra to1: Dinner

Verbs - Cdc dong tur
Nghe: Hear

Nhin: See

An: Eat

Ubng: Drink

No6n: Vomit

Ho: Cough

Ngu: Sleep

Ngbi day: Sit

Dung day: Stand
Nam: Lie

bi lai: Walk

Tam: Bath

Di tiéu tién: Pass urine

bi dai tién: Pass motion

Nouns - Cdc danh tw
Ao: Shirt

Quan: Pants

Giuong: Bed

Ga trai giuvong: Cover
Goi: Pillow

Chan: Blanket

Dau goi dau: Shampoo
Stta tim: Shower Cream

Xa phong: Soap

Thudc danh rang: Toothpaste

Food - Thurc an
Com: Rice

Xup: Soup

Mi: Noodle
Banh mi: Bread
Bo: Butter
Pho-mat: Cheese

Mut: Jam

Thit: Meat

Thit ga: Chicken
Thit heo: Pork
Thit bo: Beef
Hai san: Seafood
Ca: Fish

TOom: Shrimp
Muc: Squid

® .Mg&
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Tring: Egg Bip cai: Cabbage
Pau hii: Beancurd

Rau: Vegetable Ca phé: Coffee

Ca chua: Tomato Che: Tea

Ca rt: Carrot Nudc: Water

Dua chu6t: Cucumber Nudc qua: Fruit Juice
Khoai tay: Potato Stra: Milk

Cac mau cau hay dung

- I do not know => Toi khong biét
Can you help me? = Xin vui long gitp toi

- Can you take me to + ...? = Xin vui long dua t6i dén ..
Turn right = Ré& phai
Turn left > RE trai
Go straight > Pi thang
Here > O day
There > O dang kia

- Who? 2> Ai? What? - Cai gi?
When? - Khi nao? Where? = Khi nao?
How much? - Bao nhiéu tién? How many? > Bao nhiéu cai?

- I'want to + déng tir > T6i mudn lam gi
He/she wants to + dong tir > Anh ay/C6 ay muon lam gi

I want to buy +... > T6i mudn mua ...

I want to go to + ... = Tdi mudn di téi ...

[ want to call + ... = Tbi mudn goi dién cho ...
[ want to borrow + ... = Tdi mubn muon ...

[ want to see + ... > T6i mudn xem ...

Gentle Fund Organization (GFO)
54 Jalan Anggerek — Singapore 369488
Tel: +65 6841 5458 - Email: gentle@gentlefund.org
www.gentlefund.org
Registered with Registry of Societies, Ministry of Home Affairs, Singapore (Reg. No. 2122/2006)

15


http://www.gentlefund.org/
http://www.gentlefund.org/

V. Thu tuc gia han visa

1. Gidi thiéu chung

Céc thu tuc xuat nhap canh va visa déu duoc thuc hién tai So di trd
ciia Singapore - Tén tiéng Anh 13 “Immigration and Checkpoint

Authority”.

Trang web hudng dan thu tuc gia han visa xem tai:
http://app.ica.gov.sg/serv visitor/social visit/application types.asp#medical

biachi: Immigration & Checkpoints Authority
ICA Building (Léu 4: Lam visa cho nguoi nudc ngoai)
10 Kallang Road, S208718
(Gan Lavender MRT station)

Thot gian lam vigc:
- Thoi gian hanh chinh:  Ngay trong tuan : 8:00 am — 5:00 pm

Thtr bay : 8:00 am — 1:00 pm
- Thoi gian 13y visa: Ngay trong tuan : 8:00 am — 7:00 pm
Thtr bay : 8:00 am — 3:00 pm

2. Thu tuc

a) Ho so bao gom:
- Céc giay to chuan bi trude khi di:
e Hb chiéu (Passport) cua bénh nhan va than nhan cung vdoi To
nhap canh — mau tréng (Embarkation form)
e Don V75 (Form V75) hay Gid'y chirng nhdn ciia bdc si diéu tri,

bao gom:
16
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- Tén, s0 hQ chiéu va quan h¢ vd&i bénh nhan cua tat ca than

- Tén va s6 ho chiéu cua bénh nhan

nhan
- Lido va thot gian ¢ lai Singapore
- Chit ki cta bdc si va dau moc cta bénh vién hodc phong
kham dang diéu trj
- Ngoai ra con c6 To don sd 14 (Form 14) dugc phét mién phi &
ICA Building dé dién thong tin cd nhin cta bénh nhan va thin
nhan

b) Huéng dan lam thii tuc:

- Néu than nhan c6 ngudi 1a nir phai di cung véi ngudi 1am thu tuc
dé ki xdc nhan khong mang thai

- Pén level 4, ICA Building, 1y sb vao xép hang tir quay 29 dén 38

- Khi dén s6 goi, ndp ho so cho nhan vién S¢ di trd. Nhan vién s&
giir lai ho chiéu va cdc gidy to can thiét roi thong bdo c6 thé dugc
visa 14y ngay trong ngay hom d6 hoic cé trudng hop phai doi dén
ngay hom sau moéi lay duoc

- P6i voi truong hop ngay hom sau 1dy: Nhan vién S¢ di trd s& gui
lai to gidy c6 ghi s6 xép hang. Ngay hom sau, nguoi 1am thil tuc s&
dem dén level 4, Information/Queue Ticket Counter dé d6i sé va
Xép hang tu quéy 43 dén 47 @é léy lai ho chiéu.

c) Phi gia han visa:
- S6 tién phi tuy theo khoang thoi gian & lai Singapore:
- S$20/nguoi : tir 2 thang tré xudng
- S$40/nguoi : tir 3 thang tré 1én
- Dobng tién khi nhan lai ho chiéu
- Phuong thtic thanh todn: bat budc tra tién bang thé (thé xe bus,
cashcard hoac thé ngan hang)
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d) Cdc luu y khdc:

- Céc bénh vién c6 dich vu gia han visa mién phi tai Trung TAm
Giup DBo Nguoi Nude Ngoai
- International Patient Liaison Centre - National University
Hospital
24-Hour Helpline: (65) 6779 2777
- International Medical Services - KK Mother’s and Children’s
Hospital
24-Hour Helpline: (65) 6394 8888
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VI. Thé dién thoai

1. Thé SIM (SIM Card)

Singapore c6 3 nha cung cép dich vu dién thoai chinh la StarHub (dac
trung mau xanh 14), Singtel (dac trung mau do) va M1 (dac trung mau
cam). Nén mua SIM Card loai “Free Incoming Calls” — nhan cudc goi

t6i khong mat tién.

Mua SIM Card:

C6 thé mua SIM Card & 7 — Eleven, céc tiém tap hoa, sap bao, nha
sach...

Khi mua SIM Card, ngudi mua can phai mang hd chiéu. Nhan
vién ban hang s€ dang ki SIM Card cho minh.

Trude khi st dung, nén goi dén 1 s6 dién thoai bat ki dé kich hoat
SIM

StarHub Singtel Ml
Kich - Nhan *133*1# - Nhén #1300 - Goi dén bat ki 1 so
hoat - Nhéan phim goi di - Nhén phim goi di dién thoai niao dé kich
SIM hoat
Goi Goi theo mau: + Ma nwéc Ma ving So dién thoai
qué'c té | Vidu:
truc - Goi sd dién thoai ban & tp HCM: 8123 456, nhén:
tiep tir | + 84 8 8123456
dién - Goi sb di dong 0908123456, nhan: + 84 908123456
thoai
Nhan | Soan thao tin nhan roi giri theo mau: + Ma nwée Ma viang So dién thoai
tin quoc | Vi du:
té tir - Giri tin nhan t6i s6 0908123456 thi gui t&i: +84 908123456
dién
thoai
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Cuoc - Phi mién phi cudc goi | - Phi mién phi cudc goi | - Phi mién phi cudc goi
phi (d¢ | dén: 60¢/ngay dén: 59¢/ngay dén: 60¢/ngay
goi - Cudc goi ndi dia: - Cudc goi ndi dia: - Cudc goi ndi dia:
hodc + Phiit dau tién: 22¢ + 22¢/phiit + 20¢/phtit
nhin + Cdc phit sau: |+ Mién phi 3 phit dau
tin, 18¢/phut cho mdi cudc goi di vao
trong tai chu nhat
khoan |- Cudc goi quéc té
phdi c6 |+ Phi bao gom: tlen goi | - Cude goi quéc té - Cudc goi qudc té:
it nhat | noi dia + phi goi qudc té | + Phi bao gom: t1en goi | + Phi bao gdm: tién goi
S$1) (tuy theo tung nudc) noi dia + phi goi qubc té | ndi dia + phi goi quéc té
+ Phi goi Viét Nam: | (tuy theo ting nudc) (tuy theo ting nudc)
S$1.5/phut
- Tin nhan: - Tin nhan:
- Tin nhén: + NOi dia: 5¢-10¢/tin | + Noi dia: 5¢/tin nhin
+ Noi dia: 5¢/tin nhin nhén + Qudc té: 15¢/tin nhian
+ Qudc té: 15¢/tin nhan | + Quéc té: 15¢-20¢/tin
nhin
Nap - SIM c6 gid tri trong vong 6 thang. Néu sau 6 thang khong nap tién vao tai
tién vao | khoan, SIM s& khong sir dung duoc nira
tai - Mua thé nap tién “Top-up Card” tai cdc dai 1y dién thoai, 7-Eleven, Cold
khodn | Storage va cic ctra hang tap hoa khac
Green Pre-paid Top-up | Hi!Card/ Hello!Mobile
Card Card
- Goi 56 9850 0000 - Goi 86 9676 7777
- Nghe giong néi, bAm | - Nghe giong néi, bam
s6 2 s6 2
- Nghe giong néi, bAm | - Nghe giong néi, bam
10 s6 duoc ghi trén |10 s6 dugc ghi trén
Card va phim “#” Card va phim “#”
- Nghe giong néi, bim | - Nghe giong néi, bam 6
s PIN trén Card va|s6 PIN trén Card va
phim “#” phim “#”
2. Thé goi quoc té (International Calling Card)

Dung thé goi quoc té thuong ré hon rat nhi€u so v&i goi qudc té truc
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tiép bang dién thoai di dong. Thé goi qudc té ¢ thé mua & cdc quiy
tap hdéa, ban sich, dai 1y dién thoai...

Néu ding dién thoai di dong va goi qudc té theo hudng dan & sau thé
thi cude phi cudc goi qudc té bao gom: phi goi noi dia (tuiy theo thué
bao) + phi goi qudc té (tuy theo thé diing)

Hudng dan ding 1 s6 thé thong dung:

a.

Home Connect Card: $10/thé, goi vé Viét Nam duoc 30 phiit
Goi s6 6820 1884
Nghe giong néi, bam 14 s6 dugc ghi trén Card

Nghe giong noi, bam so6 3
Nghe giong n6éi, bAm ma nudc, ma vung, so dién thoai can goi va
phim “#”

Hello Card: $10/thé, goi vé Viét Nam dugc 25 phiit
Goi s6 1800 560 6060
Nghe giong néi, bam 12 s6 duge ghi trén Card va phim “#”

Nghe giong ndi, bam ma nudc, ma vung, sO di¢n thoai can goi va
phim “#”

Chat Chat Card: $10/thé, goi vé Viét Nam duge 50 phut
Goi s6 6766 3939 hoic 1800 766 3939
Nghe giong néi, bam sd 1

Nghe giong néi, bam 12 s6 dugc ghi trén Card
Nghe giong n6éi, bAam ma nudc, ma vung, so6 dién thoai can goi va
phim “#”

U-Card: $10/thé, goi vé Viét Nam duogc 35 phit
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VIl. Phwong tién di lai

Tai Singapore c6 3 phuong ti€én giao thong chinh: xe buyt (bus), tau
dién (MRT) va taxi.

1. Taxi (Chu y: Di taxi nén deo day an toan)

C6 rat nhiéu nha dich vu cung cip taxi ¢ Singapore, ndi tiéng nhu 12
Comfort Taxi, TransCab, Silver Cab, CityCab... déu ¢6 cdch tinh tién
di taxi tuong duong nhau.

Sau day la cdch tinh tién cua hang Comfort Taxi, TransCab va
CityCab:
- Trong vong 1 km dau tién: S$2.5
- Sau 1 km dau tién cho téi 10 km: S$0.10 cho mdi 250m hodc 25
gidy cho
- Sau 10 km: S$0.10 cho mbi 175m
- Cac phi phu troi:
e Goi taxi dén dén: $$2.5 — S$5.0
e Gid cao diém: S$2
e Ngay nghi 1&: S$1
e Budi dém (tir 11h30 dém dén 6h sang): 10% - 50% tong tién di
e Tién d6n tai san bay Changi: S$3.0 — S$5.0

Céc s6 dién thoai goi taxi: Comfort Taxi: 6552 1111, Citi Cab: 6552
2222, Silver Cab: 6363 6888
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. Xe buyt va Tau dién (MRT)

Déi véi bus va MRT, ngudi Singapore thuong dung 1 loai thé goi
1a EZ-link Card dé thanh to4n. EZ-link Card c6 bén tai cdc tram
MRT véi gid ban dau 1a S$15 (g0m c6: S$5 phi mua thé, S$3 tién
dt coc va S$7 tien di lai)

M&i l1an 1én va xudng bus/MRT, nguoi di chi can tap thé EZ-link
vao mdy, mdy sé& tu dong trir tién cta chuyén di. Ngudi di c¢6 thé
nap thém tién di lai vao EZ-link tai bat cd mdy Top-up nao & céc
tram MRT

Nguoi di c6 thé dung xu dé tra tién di bus. Gid tién di bus nhu sau:
e Ez-link-card: tir 65¢ (4 bén) t&i S$1.58 (30 bén)
e Tién xu: tir 90¢ (4 bén) t6i S$1.80 (30 bén)

Nguoi di con c6 thé mua thé tam thoi (Single Trip Ticket) dé di
MRT 1 lan tai cdc may Top-up ¢ cac tram MRT. Gia tién di MRT
nhu sau:

e Ez-link-card: tir 71¢ (1km) t&i S$1.75 (20 km)

e Single Trip Ticket: tir S$1 (1 km) ti S$1.90 (20km)
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VIII. Bia chi mua vé may bay

Singapore — Ha N¢i: Vietnam Airlines, Singapore Airlines va Tiger
Airways

Singapore — Thanh phé Ho Chi Minh: Vietnam Airlines, Singapore
Airlines, Tiger Airways va Garuda Singapore

Singapore — Pa Ning: SilkAir

1. Vietnam Airlines

1.1. Vin phong dai dién chinh: (Chi nhan gia han vé, dang ki ngay vé,
khong ban vé méi)
Pia chi: #08-08 The Heeren

260 Orchard Road, S238855 (Gﬁn Somerset MRT)

DT: 6339 3552

1.2. Mot vai dai li khdc: (Co thé mua vé mdi, khong gia han vé cii)
- The Deks Air
Dia chi: #03-01 Beach Centre
15 Beach Road, S189677 (Gan City Hall MRT)
DT: 6338 8188
Giolam viéc: Tha2-Tha 6 :9:00am — 5:30 pm
Thtr 7 : 9:00am — 2:00 pm

- Sunny Holidays
Piachi: #01-70 Parco Bugis Junction, S188021 (Gan Bugis MRT)
DT: 6767 6868

- VietLink
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biachi:  #02-03 Furama Hotel Shopping Centre

60 Eu Tong Sen Street, S059804 (Gén China Town MRT)
http://www.vietlink.com.sg/index.html
PT: 6538 2050

1.3 Chii ¥:

DPdi v6i vé ciia Vietnam Airlines ma mua tai Viét Nam, viéc tra lai
vé chi c6 thé 1am tai Viét Nam, va so tién tra lai thuong rat it so
véi s6 tién mua vé

Gia han vé tai van phong chinh: S$200/1an/vé. D6i v6i vé mua
khuyén mai dic biét thi khong thé gia han

Tiger Airways

2.1 Van phong dai dién chinh:
Dia chi: #07-02 NTUC Income Tampines Point 2

Tampines Central 6, S529483
DPT: 6538 4437

2.2 Chii y:

Cé6 thé mua vé trén trang web: http://tigerairways.com/ hoac goi
dién t6i van phong dai dién dé dat vé

Vé cua Tiger Airways thuong ré hon cdc hang hang khong khac,
nhung trén chuyén bay khong phuc vu an ubng

Khong dugc hoan lai vé va nhugng lai vé cho nguoi khéc

C6 thé d6i gio bay trudc 4 tiéng. Mdi 1an thay ddi phai tra thém
S$30/vé cong thém chénh 1éch tién vé (néu cd)

. Garuda Singapore
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3.1 Van phong dai dién chinh:

Diachi:  #12-03 United Square
101 Thomson Road, S307591
DT: 62505666

3.2 Chu y:
- C6 thé mua vé trén trang web: http://www.garuda-indonesia.com/
hodc dén vin phong dai dién dé mua vé

4. Singapore Airlines

4.1 Van phong dai dién:
- Singapore Airline Service Center (Gan Orchard MRT)
Dia chi:  #02-38/39 The Paragon
290 Orchard Road, S238859
DT: 6223 8888
Giolam viégc: Tha2-Tha7 : 8:30 am — 6:00 pm
Chu nhat : 9:30 am — 5:00 pm

- Van phong tai san bay Changi:

Piachi: Ga dén, Sanh 2 clia san bay Changi,
(Departure Hall - Changi Airport Terminal 2)
Quay 023/024 — 026

4.2 Chii y:
- C6 thé mua vé trén trang web: http://www.singaporeair.com/, hoac

dén van phong dai di¢n hoac mua truc ti€p ¢ san bay Changi
- Gi4 vé cua Singapore Airlines thuong cao so véi cdc hang hang
khong khac. Doi khi ¢6 giam gia cho vé cap, vé cho 4 ngudi cung
di, cling vé...
26
Gentle Fund Organization (GFO)
54 Jalan Anggerek — Singapore 369488
Tel: +65 6841 5458 - Email: gentle@gentlefund.org

www.gentlefund.org
Registered with Registry of Societies, Ministry of Home Affairs, Singapore (Reg. No. 2122/2006)



http://www.garuda-indonesia.com/
http://www.singaporeair.com/
http://www.gentlefund.org/

IX. Cac lién lac can thiét

- Tru s¢ chinh cua GFO (GFO Headquarter):
54 Jalan Anggerek, S 369488
DPT: (+65) 6841 5458
Email: gentlefund @ gentlefund.org

- Dai st quan Viét Nam (Embassy of the Socialist Republic of
Vietnam):
10 Leedon Park, S 267887

- S6 dién thoai canh sat, cip ctru tai Singapore:
Canh sdt: 999 - Cap ctru: 993 - Ctru hoa: 995
Cép cuu vién NUH: 6772 5000/ 6772 2555 (danh cho tré em)
Cap ctru vién Gleneagles: 6473 2222
Cap ctru vién Mount Elizabeth: 6731 2218/ 6731 2219

- Sé dién thoai ciia ngwoi quen (Contacts of Friends)

# Tén (Name) S? ]s;iilbtilsai
1
2
3
4
5
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