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I. Cac T Théng Dung

Common symptoms - Cdc triéu chitng
Nhire ddu: Headache

Choéng mat: Dizzy

Mét moi: Fatigue

Budn ngi: Drowsy

Budn non: Nausea

Pau ¢ hong: Sore-throat

Pau rang: Toothache

Dau tai: Earache

Kho tho: Shortness of breath/Breathless
Tim dap nhanh: Increased heart rate
Dau bung: Stomachache

Tiéu chay: Diarrhea

Tao bon: Constipation

Sot: Fever

Nb6i man: Rash

Ngtra: Itchy

Vang da: Jaundice

Bi viém nhiém: Infectionous

Bi thuong: Wounded

Sung tay: Swell

Dau nhtrc: Ache = Pain = Hurt

Run rdy: Shiver = Quiver = Shake

Doctors

General practitioner: Béc si da khoa
Specialist: Bac si chuyén khoa
Surgeon: Béc si phau thuat

Anaestist: Bac sT gdy mé

® .Mg&

Medicine

Analgesic = Pain-killer: Thudc giam dau
Antibiotic (n) Thudc khang sinh
Antipyretic (n) Thubc ha s6t
Tranquilizer (n) Thudc an than

Anaesthetic (n) Thubc mé

Nouns

Breast: Vu

Chest: Nguc

Heart: Tim

Lungs: Phoi
Abdomen: Vung bung
Stomach: Da day
Liver: Gan

Kidneys: Than

Spinal Cord: Tuy séng

Tissue: M6
Faeces: Phan, chat can

Urine: Nudc ti€u

Bone marrow: Tuy

White blood cells (WBC): Bach cau
Red blood cells (RBC): Héng cau
Platelets: Tiéu cau

Lymph nodes: Hach

Ulcer: Ung nhot, chd loét

Tumor: Khoi u

Gentle Fund Organization (GFO)
54 Jalan Anggerek — Singapore 369488
Tel: +65 6841 5458 - Email: gentle@gentlefund.org
www.gentlefund.org

Registered with Registry of Societies, Ministry of Home Affairs, Singapore (Reg. No. 2122/2006)


http://www.gentlefund.org/
http://www.gentlefund.org/

Treatment - “undergo, experience”
Chemotherapy (n) Hoéa hoc tri li¢u
Physiotherapy (n) Vat 1y tri li¢u
Radiotherapy (n) Xa tri

Radiography (n) X-rays radiotherapy

Bone Marrow Transplant (BMT) Ghép tuy
Quarantine (n) (v) Cach ly

Operation (n) Phau thuat

Pre-med, pre-medication= Drug given before
an anaesthetic (thuoc té) to calm the nerves
before an operation

Hospital admission (n) - Hopitalize (v)
Nhap vién

Book admissions = Patients to arrange with
the hospital a date to come in for an operation

Pre-assessment = A hospital appointment
before the operation date to check details

Discharge (v) Xuét vién

Prescription (n) - Prescribe (v) Ké toa

Diagnostic Tests - Kiém tra sirc khoé

Blood test: Kiém tra mau
Urine test: Kiém tra nudc tiéu

Biopsy = Removal of cells or tissues for
microscopic examination: Sinh thiét

Histology = Slide of biological specimens
into very thin segments for microscopic
examination: Xét nghiém mo

MRI = Magnetic Resonance Imaging:
Chup cOng huong tur

Ultrasound = Sonography: Siéu 4m bang
song c¢0 tan so cao

Echocardiography = Ultrasound of the heart
X-ray: Chup X-quang

O Gerte
CT scan: Chup cit 16p

Endoscopy = Process of examining the inside
of the body using an endoscope: NQi soi

Laparoscopy: Phép soi bung
Bronchoscopy: Phép soi phé quan
Electrocardiograph: Dién tim d6

Bone scan = Nuclear scanning test of the
bones: Kiém tra xuong

Illnesses - “suffer from”
Cold (n) Cam lanh

Flu (n) Bénh cim

Epilepsy (n) Bénh dong kinh
Encephalitis (n) Viém ndo

Laryngitis (n) Viém thanh quan

Aneurysm (n) Chirng phinh mach
Heart disease (n) Bénh tim

Heart attack (n) Con dau tim

Indigestion (n) = Dyspepsia (n) Ching
kho tiéu

Gastroenteritis (n) Viém da day rudt
Stomachache (n) Bénh dau da day
Cirrhosis (n) Bénh xo gan

Hepatitis (n) Bénh viém gan

Infectious disease (n) Bénh nhiém tring

Virus disease (n) Bénh nhi€ém virus

Cancer (n) Bénh ung thu
Terminal cancer (n) Ung thu giai doan
cuoi
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Haemophilia (n) Chirng mau loang kho
dong

Leukemia (n) Ung thu mdu (lién quan toi
bach cau)

Relapse = Recurrence (n) Sy tdi phat
Metastasis (n) Su di can
Complication = Side effect (n) Bién chiing

Necrotic = Dead cells or tissue (n) Hoai tu

Acute (a) Cép tinh

Chronic (a) Kinh nién, man tinh
Benign (a) Lanh tinh

Malignant (a) Ac tinh

Hospital tools/instruments

Thermometer (n) Nhiét ké

Measure temperature: Po nhiét do co thé

Drugs/medicine (n) Thubc
Pill = Tablet (n) Vién thubc
Dose of medicine: Liéu thudc

Take medicine: Udng thuéc

Catheter/port/pipe (n) Ong truyén
Needle (n) Kim tiém - Injection (n) Ti€m

Give an injection: Tiém thuoc

O Gerte
Cotton balls (n) Bong gon dang vién
Gauze pads (n) Miéng gac
Ointment (n) Dau

Sticking-plaster = Band-aid = Adhesive
bandage (n) Bang dinh

Sutures = Stitches (n) Vét khau, miii khau

Sterile = Antiseptic (a) Vo triung

Medicated oil (n) Dau gi6

Bandage (n) Dai vai dé budc quanh chd bi
thuong (To bandage sb/sth up with sth)

Plaster (n) thach cao
Splint (n) Thanh nep dé bé chd xwong giy

Instant cold pack - for reducing pain and
swelling.

Verbs

Pass urine: Di tiéu tién

Pass motion: Di dai tién

Vomit: Non

Cough: Ho

Injure: Bi thuong

Heal: Lanh vét thuong

Operate on sb for sth: Mo

Cure sb of sth: Chira cho khéi bénh

Treat: Piéu tri, chita bénh
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Il. Quy Di Lai

1. Gidi thig¢u Quy di lgi

a) Muc dich

Quy di lai duoc xay dung dé gitip d& hoan tra phan ndo céc chi phi phat sinh trong qué

trinh cdc thanh vién GFO di gitp d& bénh nhén & Singapore, vi du: gitip trao doi véi béc si,

di gia han visa, dan di tim nha, va mot ) truong hop dac biét khac.

b) Céc khoan chi phi nao s€ dugc hoan tra?

Céc khoan tién ma thanh vién s€ dugc hoan tra bao gom: (*)

Tién di MRT/bus
Tién di taxi trong nhiing truong hop can thiét

Tién an va cac khoan phu troi phat sinh (néu c6)

i) Dicu kién hoan tra tién di MRT/bus va tién dn

Tién di MRT/Bus: Thanh vién GFO s& dugc hoan tra tién di MRT/bus cho mdi chiéu
di/vé dé gitip do bénh nhan. S6 tién duoc hoan tra cho mdi chicu 1a khong qua S$2.
Tién an: Trong trudng hop thanh vién GFO phai gitip bénh nhan tir truéc 10am dén
sau 2pm, hodc tir trudc 2pm dén sau 7pm, GFO s& hoan tra mot khoan tién nho cho

bita an trua/ an toi. S6 tién dugc hoan tra cho mot bira an 1a khong qua S$5.

ii) Diéu kién hoan tra cho tién di taxi (*)

Thanh vién GFO phai di gidp bénh nhan sau 9h dém hodc trude 8h sang, hodc khong
c6 cach nao dén chd bénh nhan ngoai di viéc di taxi, hodc viéc gitp d& can phai di
taxi (vi du: di taxi dé chuyén d6 cho bénh nhan)

Thanh vién GFO phai c6 mit trong truong hop khan cap (vi du: sau 15-20 phit phai

c6 mat & bénh vién)
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O Gerte
Néu budi di gitip d& kéo dai hon 5 tiéng hodc kéo dai qué thoi gian dy dinh va nguoi
di gitip ¢6 cude hen gip (vi du: 11h45 méi gidp d& xong, 12h c6 lecture), dé gidp
thanh vién tiét kiém thoi gian, GFO s& hoan tra khoan tién di taxi tir noi gidp dd.
Trong 1 1an di gitp d&, GFO s& hoan tra cho 1 1an di taxi va sd tién hoan tra khong

qué S$10.

(*) Cdc diéu kién, quy dinh cé thé thay doi tity theo timg trieong hop.

Thii tuc hoan trd lgi tién

a)

b)

d)

Moi thanh vién ctia GFO trude khi di gitip d& s& nhan duoc mot ban softcopy, thong
qua d6 dé ghi lai thong tin di lai va chi phi phat sinh hang ngay mot cich don gian va

nhanh chéng.

Sau mdi ngay di gitip bénh nhan:

Thanh vién giri bang thong tin chi phi cho Person-In-Charge (PIC - nguoi chiu trach
nhiém chinh) cua bénh nhan ma ban vira di gitp.

PIC c6 trach nhiém kiém tra, hoan thién toan bo thong tin ctuia cdc thanh vién 1ol gui
cho Head/Vice-head ctia GFO Social Activities & Services vao cubi tuan.

Sau khi moi thong tin dugc su kiém tra va chép thuin cua Head/Vice-head, thanh
vién s& duoc thong bdo ngay va sap xép dia diém hop 1y dé nhan tién (trung binh 1

thang/114n).

Khi dén nhan tién, cic thanh vién duoc khuyén khich mang theo céc loai héa don,
cang chi tiét cang tot. D4i véi nhimng trudng hop di taxi, viée ndp lai héa don 1a bat
budc.

Khi nhén tién, thanh vién s& phai ki vao gidy bién nhan day du.

Moi thic méc xin lién hé nhém Hoat Pong Xa Hdi tai Singapore theo dia chi email:

activities @ gentlefund.org
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lll. Kinh Nghiém Di Dich
1. Trwoc khi di dich

- Xem thong tin ciia bénh nhan trén website hodc hoi truc tiép ngudi chiu trach nhiém
chinh ciia bénh nhan d6 = Dé hiéu qu4 trinh bénh nhan dang diéu tri dén dau

- Nam dugc nhimng tir méi ¢6 lién quan dén bénh ctia bénh nhan - dé& dang hiéu khi nghe
béc si giai thich

- Pén ding giv

- Khi g@p bénh nhan (trong lic cho téi Iugt), héi tham tinh hinh sirc khoée cia bénh
nhan sau 1an kham trude. Vi du hoi bénh nhan xem c6 triéu chung gi dic biét, c6 bi mét

khong, c6 bi dau & dau khong, dn udng thé nao
2. Trong luc dich

- DAu tién, néi cho bac si nghe vé tinh hinh cta bénh nhén sau 1an khdm truée (nhu da hoi
bénh nhan ldc dau)

- Noéi cham rii, chic chin, tranh n6i nhanh qua > Khién bénh nhan va nguoi nha bénh
nhan hiéu r& y va khong cam thay lo lang

- Sau khi béc si giai thich vai ciu, dé nghi bac si dirng lai dé ban c6 thé dich cho bénh
nhan nghe = Gitp cho bénh nhan an tdm va khong bo s6t 161 bac si néi

- Hoi lai bac si néu cé tir chuyén mén nao dé khong hiéu > Bic si sé& giai thich cho ban
béng hinh v&, hodc hanh dong dé ban c6 thé nim dugc van dé. Néu ban van chua hiéu,
ghi lai ty d6 dé vé nha tra tir dién

- Ludn héi bénh nhéan va nguoi nha cia bénh nhin xem cé ciu héi gi dé hoi bac si. Vi
du nhu thyc don an udng, hay qua trinh chira bénh tiép theo 1a gi

- Cubi ciing, sau khi bac di da dan do xong, ban c6 thé héi bac si vé lich gip tiép theo

3. Sau khi dich
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- Ban gitip ngudi nha bénh nhén lam thi tuc thanh toan tién kham bénh hom d6 va lich
hen cho 1an kham té6i

- Noi cho bénh nhin va nguoi nha cta bénh nhan biét vé thoi gian va ngay cua lan kham

tiép theo.
4. Mt sé chii ¥ khdc

- Luon bay t6 thai d lac quan véi tinh hinh bénh ciia bénh nhan, dong vién bénh nhan
va nguoi nha, néi chuyén vui vé, tranh t6 cam xic lo lang vi nhu thé s& 1am bénh nhan va
ngudi nha cam thay bat an hon

- Mot diéu nho nira 1 ban ciing dimg quén viét lai nhitng thong tin ciia ngay kham bénh
hom nay va giri cho ngudi chiu trach nhiém chinh ciia bénh nhan dé ngudi dich 1an sau

biét dugc tinh hinh

Cong viéc gitdp bénh nhan trao doi vé6i bac si trong bénh vién c¢6 thé 1a rat khé vi s& phai co
chat hiéu biét vé cac tir chuyén moén. Nhung chiing t6i, nhitng nguoi da ting di dich tin chac
rang ban s& cam thdy tu tin ngay sau 1an dau tién. GFO rit mong céc ban c6 long nhiét tinh,
danh chit thoi gian gidp d& nhitng nguoi ciing qué huong. Qua d6, ban con c6 thé tao co hoi
cho minh hiéu biét dugc nhidu hon nhiing kién thirc xa hoi, hoc dwoc thém nhiéu tir méi hon

ngoai nhitng gi ban da va dang hoc & truong.
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IV. Kinh Nghiém Gia Han Visa

1.

Gioi thiéu chung

Cac thu tuc Xuét nhap canh va visa déu duoc thyc hién tai So¢ di trd cua Singapore - Tén tiéng
Anh 12 “Immigration and Checkpoint Authority”.

Trang web huong dan thu tuc gia han visa xXem tai:
http://app.ica.gov.se/serv_visitor/social visit/application types.asp#medical

bia chi: Immigration & Checkpoints Authority

ICA Building (Lau 4: Lam visa cho nguoi nudc ngoai)
10 Kallang Road, S208718
(Gﬁn Lavender MRT station)

Thoi gian lam viéc:

Thoi gian hanh chinh:  Ngay trong tuin : 8:00 am — 5:00 pm
Thir bay : 8:00 am — 1:00 pm
Thoi gian 14y visa: Ngay trong tuin : 8:00 am — 7:00 pm
Thu bay : 8:00 am — 3:00 pm
Thii tuc

Hé so bao gom:
Cic gidy to chuan bj trude khi di:
o Ho chiéu (Passport) cua bénh nhan va than nhan cung v6i To nhap canh — mau trfmg
(Embarkation form)
o Pon V75 (Form V75) hay Gidy chiing nhdn ciia bdc si diéu tri, bao gdbm:
- Tén va sb ho chiéu cua bénh nhan
- Tén, s6 ho chiéu va quan hé v6i bénh nhén ctia tat ca thin nhan
- Lido va thoi gian ¢ lai Singapore
- Chix ki cua béc si va ddu moc ctia bénh vién hodc phong kham dang diéu tri
Ngoai ra con ¢6 Td don sd 14 (Form 14) duoc phat mién phi & ICA Building dé dién
thong tin cd nhan cua bénh nhan va than nhan

Huéng dan lam thii tuc:

Néu than nhan c6 nguoi 1a nit phai di ciing voi nguoi lam thi tuc dé ki xdc nhan khong

mang thai

Dén level 4, ICA Building, 1y s6 vao xép hang tir quiy 29 dén 38

Khi dén sb goi, ndp hd so cho nhédn vién S¢ di tri. Nhan vién s& giir lai ho chiéu va cic
9
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O Gerte

gidy to can thiét roi thong bdo cé thé duoc visa ldy ngay trong ngay hom dé hodc c6
truong hop phai doi dén ngay hom sau méi lay duoc

Déi voi trudng hop ngiy hom sau 1dy: Nhan vién S& di trd s& gui lai to gidy c6 ghi s6 xép
hang. Ngay hom sau, ngudi 1am thu tuc s& dem dén level 4, Information/Queue Ticket
Counter dé d6i s6 va xép hang tir quay 43 dén 47 dé 14y lai ho chiéu.

Phi gia hgn visa:
S6 tién phi tuy theo khoang thoi gian & lai Singapore:
- S$20/nguoi : tir 2 thang tré xudng
- S$40/ngudi : tir 3 thang trd 1én
Péng tién khi nhan lai ho chiéu
Phuong thirc thanh to4n: bat budc tra tién bang thé (thé xe bus, cashcard hodc thé ngan
hang)

Cadc luu y khdc:
Céc bénh vién c6 dich vu gia han visa mién phi tai Trung TAm Gitip P& Ngudi Nude
Ngoai
- International Patient Liaison Centre - National University Hospital
24-Hour Helpline: (65) 6779 2777
- International Medical Services - KK Mother’s and Children’s Hospital
24-Hour Helpline: (65) 6394 8888
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V. Cach Pi Pén Cac Bénh Vién
1. National University Hospital (NUH) - 5 Lower Kent Ridge Road (S) 119074

NUH nam trong khuén vién ctia National University of Singapore (NUS), gan Buona Vista

MRT Station. Ttr Buona Vista MRT, c6 shuttle bus di t6i NUH.

Tu Buona Vista MRT Station ¢6 2 cach di t6i NUH:
- Di xubng level 1, bat shuttle bus t6i NUH. Shuttle bus chi hoat dong trong gid hanh chinh

- i qua cau vuot, sang duong bat bus 95 hodc 198 téi NUH
2. Gleneagles Hospital - 4 Napier Road (S) 258498
Gleneagles Hospital c6 thé di thang téi tir Clementi, Holland Village va Orchard.

Tt Clementi MRT Station:

- Qua duodng phia dbi dién véi Mc Donald’s, bat bus 105, 106, 174... xudng & bus stop
trude Gleneagles Hospital

- Bus 106 di nhanh nhat. Tir Clementi, bus 106 chay doc theo MRT line, qua Buona Vista
MRT station, qua Holland Village, qua Botanic Garden, rdi téi Gleneagles Hospital

Twr Orchard MRT Station:
- Lén cong B ra phia Orchard Boulevard
- Bitbus 1, 14, 106, 174... xudng & bus stop dbi dién Gleneagles Hospital

Tu NUS:
- Bat bus 95 hodc 200, xudng & bus stop ngay sau Buona Vista MRT Station 1 bén
- Bitbus 105, 106... xudng & bus stop trudc Gleneagles Hospital
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3. Singapore General Hospital (SGH) - 1 Hospital Drive (S)169608

Singapore General Hospital 1a 1 trong nhimng bénh vién céng 1on nhit & Singapore, bao gom
ca cac trung tdm nhu la: Singapore National Eye Centre (SNEC), National Cancer Centre,

National Heart Centre...

SGH ¢ ngay canh Outram Park MRT. Tu NUS cling c6 thé bt bus 197.

4. Mount Elizabeth Hospital (Mount E) - 3 Mount Elizabeth (S) 228510
Mount E ¢ ngay canh Lucky Plaza, gan Orchard MRT Station.

Tt Orchard MRT Station:
- Lén cong A, ra phia trudc Tangs Plaza

- Di vé phia bén hong cta Lucky Plaza

Tt Clementi MRT Station:

- Qua dudng phia dbi dién véi Mc Donald’s, bat bus 105, 106, 174... xudng & bus stop
trudc Lucky Plaza

- Bus 106 di nhanh nhat. Tir Clementi, bus 106 chay doc theo MRT line, qua Buona Vista
MRT station, qua Holland Village, qua Botanic Garden, tdi Orchard Road va Lucky

Plaza

Tu NUS:
- Bit bus 95 hodc 200, xudng & bus stop ngay sau Buona Vista MRT Station 1 bén
- Batbus 105, 106... xudng & bus stop truéc Lucky Plaza

5. KK Mother’s and Children’s Hospital - 100 Bukit Timah Road (S) 229899
KK Hospital nim ¢ gan Novena MRT and Little India MRT Station. Ttr Novena MRT (c6ng
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B) va Bugis MRT, c6 shuttle bus (chi hoat dong trong gid hanh chinh) di thang téi KK
Hospital.

Ngoai ra, con c6 thé di téi bénh vién bang bus 56, 57, 166, 851, 980 & céng B, Novena MRT.
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